
Informal Learning in
Computer Science

Social and Conceptual Factors
Related to Women's Persistence

Group A

Women's
Coaching

and
Learning

Group

Group B

Naomi

Resources

Jane

Lila

Natalie

...instructing novice
Learners

in Apex programming to configure
Salesforce software to meet

business needs at her company

Stephanie

More-knowledgeable
Coaches... Rebecca

Trinity

Group C

Kate

Group DHope

Victoria

Ford

Group E

Tricia

Learning
Resources

Community
Resources
Developer's guide
Dreamforce
conference
Chatter
collaboration
platforms for:

  --Admins
  --Developers

Classes
Tutorials
Blogs (e.g.
SF99)
Salesforce
Saturday
Meetups

Organizing
Committee

User-led and Salesforce-
ledOffered by Women's

Coaching and Learning
Group

Curriculum
Chatter

collaboration
platform

Supportive environment

The environment of the Women's Coaching and
Learning group was supportive and non-

intimidating

No stupid questions

Comfort in asking questions was fostered through
the design of the program with a value of "there

are no stupid questions"

Values of the Women's Coaching and Learning Group
(differing from the larger, male-dominated software development community)
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